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The app for simple and automated reporting  

and licence billing for your packaging using 

Microsoft Dynamics 365 Business Central.
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As „dual systems“ described organizations handle collection, 

sorting and recycling of used retail packaging for industry 

and commerce in Germany.
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At a glance...
With our lizentro app, you can easily and conveniently report and settle your licensed packaging with all dual 

systems – directly within your Microsoft Dynamics 365 Business Central system.

Do you have system participation agreements with several dual systems, some of which are based abroad?  

Do you need to analyse packaging volumes for own-brand or private-label products separately by customer, 

brand and reporting period in a transparent manner? Do you still calculate your packaging volumes manually 

using extensive Excel spreadsheets?

Reports to the dual systems and the underlying internal processes are multi-layered and can quickly become 

complicated.

lizentro turns complex processes into a breeze!

• automated generation of your interim volume 

reports and your annual final report

• you fulfil your statutory reporting obligations in 

accordance with the PPWR and the VerpackDG.

• participation in the system is possible both  

nationally and internationally 

• no additional workload. You do not need to  

enter the reporting data separately.

• passing on licence fees to downstream  

retail levels

• management and billing for your own-brand 

products

• historical data can be edited retrospectively

• reporting of the printed trademarks of the dual 

systems

• convenient and intuitive operation via the  

Business-Central user interface you are  

familiar with 

• all functionalities clearly at a glance with the 

lizentro dashboard
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Our lizentro app enables you to record and account 

for your packaging with all authorised dual systems 

in Germany and internationally.

lizentro supports you in reporting your sales figures, 

preparing your interim reports and compiling your 

annual financial statement. You can licence your 

packaging with one or more dual systems of your 

choice.

With lizentro, you can fulfil your statutory reporting obligations easily, quickly  
and cost-e�ectively!
Since the 12th of August 2026, the EU Packaging Regulation (PPWR) has introduced new Europe-wide require-

ments and rules for packaging. For businesses, this entails, amongst other things, requirements regarding the 

reporting and participation in packaging schemes. In Germany, the European legal framework is supplemented 

by the Packaging Act Implementation Act (VerpackDG), which governs national implementation.

However, integration means even more than that
lizentro is fully integrated into your Business Central system. The familiar user interface allows you to use  

our app intuitively. You can quickly start using the additional functions and work productively with them.  

The precision you are used to when managing and calculating data is retained.

Furthermore, data redundancy is avoided, as lizentro draws on the data already present in your product master.

 
Dynamics 365 

Business Central
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Automated generation of your reports to the dual systems
When you create or post a delivery, your sales volumes are automatically calculated and stored. The DS line 

items contain the sales volumes per packaging group. The DS detailed line items contain the sales volumes per 

fraction.

The reporting of these items is then carried out very simply – with a single ‘click’.

The report – DS licence fees report – contains the quantities of your delivered packaging, grouped according to 

the di� erent fractions.

lizentro also allows you to carry out reporting simu-

lations. These provisional reports serve as a control 

tool to help you check your accounts for the speci-

fi ed reporting period. Whether monthly, quarterly 

or annually – with our app, you can easily meet the 

reporting requirements of your licence providers.

Furthermore, you can generate various reports to 

help you cross-check your reports. They can also 

serve as a useful tool for analysing your reporting 

data. Simply fi lter by di� erent criteria, such as cus-

tomers, items or costs, and you will receive reports 

grouped accordingly.

Fig. 1:  Licence Fees Report
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No additional workload – delivered packaging quantities do not need to be recorded manually

Fig. 2:  Setting up DS fractions

lizentro accesses the data already available in your 

Business Central system. To generate the reports, 

lizentro uses both company-specifi c and item-spe-

cifi c master data. 

You simply enter additional details such as packa-

ging groups, packaging materials and the required 

dual systems. For the correct classifi cation of your 

packaging, packaging groups, fraction types and 

fractions are required.

All necessary information is entered just once for 

each dual system during the lizentro set-up process. 

When your items are dispatched, all these pre-set 

parameters are then automatically saved in the line 

items and are thus available for retrieval for the 

reports to the dual systems.

No more paper lists or Excel spreadsheets. There 

is no need for additional, time-consuming manual 

recording of your dispatched packaging quantities!

Licence your packaging internationally
Do you operate internationally and distribute products to one or more export countries? Do you wish to register 

your packaging with the dual systems in the respective destination country?

The requirements for registering packaging may vary from country to country. Our app lizentro enables you to 

fl exibly set up and manage your licence fee settlements for neighbouring European countries and worldwide.

The fl exible setup structure of our lizentro app enables you to manage your licensing obligations in neighbou-

ring European countries and worldwide.

 Please feel free to contact us to discuss your specifi c sales markets.
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Also suitable for foreign exporters
Naturally, foreign companies that export packaging 

containing goods can also use our app to fulfil their 

reporting obligations to the dual systems in Germany.

Passing on licence fees to downstream 

stages of the supply chain
In the case of service packaging such as paper bags, 

wrapping film or disposable cups, it is often smaller 

retail outlets such as butchers, bakeries or snack bars 

are responsible for participating in a dual system. 

However, these businesses often lack the necessary 

structures to submit the reports to the system  

operators themselves.

lizentro automatically generates licence fee items for 

each product line. These are then clearly shown on the 

invoice to your customers – allocated accordingly to 

each individual product line.

You can take care of reporting the service packaging 

on behalf of your business customers and simply pass 

on the licence fees incurred – both on a single-tier and 

multi-tier basis. At the same time, your customers 

receive the necessary confirmation of the pre-contri-

buted purchase of their service packaging.
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Simple and convenient management and billing of own-brand products
Own-brand packaging is also subject to the licensing requirement. The licence fee report clearly lists the 

volume brackets for each own brand, enabling you to submit a single, straightforward declaration for each 

own brand.

Retrospective editing of historical data 

How quickly can a transposed digit or a typing error creep in? Have you forgotten to assign a brand code, 

or assigned it to the wrong item? Or is an audit due and you need to prepare an audit-proof annual report?

lizentro o� ers you various options for retrospectively editing and analysing your historical data.

The following functions are available to you:

Fig. 3:  Retrospective editing of historical data

• Provided that no settlement has yet taken place, 

selected DS items and DS detailed items can be 

deleted at any time.

• You can retrospectively generate and analyse DS 

items and DS detailed items by fi ltering according 

to various criteria such as settlement periods or 

product data.

• For orders, invoices, credit notes or complaints, 

you can adjust your sales documents with regard 

to the DS customer group and packaging group. 

• It is also possible to set private labels retrospec-

tively in DS items that have already been created.
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Everything at a glance with the lizentro
dashboard
The lizentro dashboard presents all the relevant key 

fi gures and functions required for the registration of 

your packaging with the dual systems in a structu-

red manner. It serves as the administrative control 

centre for setting up, monitoring and processing your 

reports to the dual systems.

The clear menu navigation allows you to access vari-

ous master data quickly and directly. You maintain all 

the data required for your reports in one central loca-

tion and can choose between di� erent report types.

In the DS Settings section, you’ll fi nd all the options 

for setting up our app. The DS Archive section con-

tains all previously created DS items and DS detailed 

items.

In the DS Activities section, you can see the total 

number of open items for the current settlement 

period that still need to be reported to the dual sys-

tems. Items that still need to be checked are display-

ed separately.

Under Previous Settlement Periods, all open items 

that do not fall within the current settlement period 

are displayed cumulatively.

Fig. 4:  lizentro dashboard



Seite 10PROTAKT lizentro

Benefi t from expert know-how
We are happy to assist you with the implementation 

of lizentro to ensure your requirements and indivi-

dual customer requests are met in the best possible 

way. In addition, we can provide an introductory 

session or comprehensive training for your users – 

tailored entirely to your individual needs.

Our team of experts has many years’ project expe-

rience. More than 25 years ago, we implemented our 

fi rst client projects in this fi eld – initially based on 

NAV and later on Dynamics NAV. Since then, we have 

continuously refi ned our product and our expertise.

Reporting the use of trademarks to the dual systems
In Germany, there are several dual systems, each of which has its own trademarks. Additional licence fees 

may apply for the use of trademarks on packaging. With lizentro, you can easily and conveniently manage and 

account for the use of the dual systems’ trademarks.

  Technical details

  You too can automate the reporting and settlement of your packaging 

  to the dual systems. 

  

  Please feel free to contact us to fi nd out more about how our lizentro app can be 

  used in your business. 

• You can easily and fully integrate lizentro into your Business Central solution. 

• lizentro is available for Microsoft Dynamics 365 Business Central Cloud from version 24 onwards.

• Are you currently using an older version of Microsoft Dynamics but would like to work 

with lizentro? Please get in touch!
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PROTAKT - Your ERP partner

Please contact us if you have any questions!

PROTAKT Projekte & Business Software AG

Frankfurter Landstraße 20

D-61231 Bad Nauheim

+49 (6032) 9660-00

sales@protakt.de

protakt.de

Disclaimer: 

This document is for information purposes only. The information contained in this document may be changed at any time 

without prior notice in accordance with technical and content requirements. Reproduction, editing, distribution and any kind 

of utilization outside the limits of copyright law require the written consent of PROTAKT Projekte & Business Software AG. 

PROTAKT Projekte & Business Software AG accepts no liability for errors and omissions in this document.

© 2026 PROTAKT Projekte & Business Software AG - All rights reserved -

We have a simple quality criterion: The solution must work!

We have been pursuing this goal in our customer projects for over 25 years. Our team develops and implements 

business solutions based on Microsoft Dynamics 365 Business Central. Our services range from a comprehen-

sive business process analysis and the optimization of your internal business processes to the development of 

individual modules. We implement your business solution, train your users and o�er you tailor-made support. As 

a Microsoft partner, we support corporate customers in Germany and Europe. Our goal is to find the best solution 

for you. As simple as possible, as complex as necessary.

About PROTAKT 


